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the National Baketball Association. the New YorkGiarts, the ste of three Papal Massesnd host

In addition, Bug Doctor Termiteand Pest ©ntrol now  to 20 of boxing's most famouws ghts.
provides servie to many other highpro le accounts, such a Our hand-pided techniciansand service sipervisorsare
Rockefeler Genter, the U.SS. mtrepid Battleship, he United proud to srve Yanke Sadium. ff possible we'vebecome
Nations,the Brax Zoo, he Brodklyn Bridge, he Trump  even bigger Yarkee fansthan we were before.

Organization and The Metropatan Museum of Art. The Our excdlent service has allowed us to follow the Yarkee

key to success withtheseaccountsis ace again, keepingherganization to the new Yanke Sadium.

communication lines open between the key individuals from

the accountswho speci cally hardle the pest managemetBuilding a Dynasty

and our service team.Having asound quality ontrol/ Reently, the New York Yankes o ered us partidpation in a
assurance program to measure he e ectiveness of servicesponsarship relationship that designates Bug Doctor Termite
critical. and Rest ntrol asthe ocial pest control provider o the

Winning the cortract with Yankee Stadium was more New York Yakees. This onsorship gatus dlows us to place
than just acauiring our rst major acount. There b the designation “O cial Rest Cortrol Gompany of he New
something urreal to be apart of he winning tradition and York Yarkees’ on aur advertising mateial — which huge
rich higory that comes with Yankee Stadin. As aYarkee We'verecently desgned a new Bug Doctor Termite
fan, it'sbeen an honor for BugDoctor Termite ad Pest  and Rest ntrol advertisementto appear in Yamkees
Contrd to provide srvice at thesame stadim where BabeMagaznethis ssasonand it wasexciting to e aur Bug
Ruth, lou Gehrig, Joe DMaggio, Yogi Berra, WhiteyoFd, Doctor logo displyed m the scoreboard bebre ead home
MickeyMartle, Regyie Jackon, Don Mattingly, Derek Jeter game this pag sean. Qur business ards, vork orders
and mary other Yanke geats payed. letterhead, co e e mugs —and even our vehicles— tout

“The Housethat Ruth Built” also was thedrmer home of our a | iation and kusiness relationship with the New York
Yarkees. Bcause
of this designation,
new dients have
built in assurance
in our service

After dl, if we're
good enouch for
the New York
Yarkees, we're
good enough for
them.

Of course, there
wasan instance
where we weraot
as enthusiadically
received because
of oural iation
with the New York
Yarkees: \\& were
recently providing

service for aNew

. England accoun

BugDoctor Termite and Pest Control management ang the marager
meet up with Yankee managementon the pitcher’s of the retail tore
mound of old Yankee Stadium . is akbston Red

Sox fan. Altrough
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pleased with our service, when she was presented to sign Old Yankee Stadium New Yankee Stadium

our work order, she refused because the work order stated 85 Years in Existence (1923-2008) Inaugural Season 2009

“Official Pest Control Company of the New York Yankees.” — [ERiANIEeNIEIREEReNeEES 52,325 seating capacity
We never enjoy losing business, but in this case, we “took 161 postseason games

37-o0f-83 World Series

one for the team.”

All-Star Service

To interact as professionals with such
a star account, we instituted a policy
to not ask for autographs from

New York Yankee players or attempt
to engage in conversations with them.
When a Bug Doctor technician,
supervisor or manager enters Yankee
Stadium, his/her priority is to conduct
business in a professional and discreet
fashion.

Our only job is to keep the
environment pest free. At times,

I'll admit it is tempting to ask for
autographs when I see players, but I
refrain. And my staff refrains, because
we refuse to abuse the trust and
confidence Yankee management has
in our commitment to respect players’
privacy.

We take pride in upholding
all professional standards that are
expected of us.

In the New York Metropolitan
area, it doesn’t get any bigger, any
more prestigious or any higher profile
than Yankee Stadium — old or new.
We're in our ninth season of providing
service and I am proud to work with
such a professional organization.

Thanks to my affiliation with the
New York Yankees, today there is
no limit to the types of accounts I
will pursue. I am indebted not only
to Nick, for helping me realize we
can reach higher and dream bigger,
but also to the New York Yankee
Organization for their faith and trust
in our company. PMP

You can reach Aust, owner of Bug Doctor Termite
and Pest Control, at 201-599-1007 or e-mail
stuart@bugdoctorinc.com.

Circle #120

www.mypmp.net MARCH 2009  PEST MANAGEMENT PROFESSIONAL 23



