
Q:What’s the largest ant 
infestation you’ve battled,  

and how did you win?

Aust: 

Q:What was the most-difficult-
to-find ant infestation you’ve 

encountered, and how did you get the best 
of them?

Aust: 

PMP

Elaine Yetzer Simon can be reached at eysimon@gmail.com.

Stuart Aust
Bug Doctor Termite & Pest Control, Bird Doctor Nationwide, Bedbug Doctor, Animal Doctor and Mosquito Doctor

>>Web Exclusive:
Visit http://www.audioacrobat.com/play/WCgPqX6Wto listen to PMP’s complete interview with Aust.

Stuart Aust’s  
Dos & Don’ts
Do

  Properly identify the ants. 
Treatment and methodology  
varies based on the type of ant.

  Sell a recurring service for the 
di!erent types of ants. It increases 
your chances of solving the 
problem — and your revenue 
stream.

  Make things personal. Get to know 
the customer and let them get to 
know you.

Don’t
  Assume the pest is of one type, 
because then you’re treating the 
wrong problem.

  Sell a one-time service. Make sure 
they think of you for all their pest 
problems.

  Forget to follow up with clients 
via courtesy and survey calls.
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Sometimes it’s like  
an Easter egg hunt. 
You have to know what 
you’re looking for.


